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Logging in to the Self Service Portal for the

first time

The first time that you log in to our Self Service Portal is a bit different to our usual log in process
as we complete the set up of your account. Here's our guide to logging in for the first time:

When you open your account, we'll send you your User ID in the post and a temporary password
by email. You'll need both of these to hand when you log in for the first time.

Step 1

Click the ‘Log in’" link on the Savings pages of our our website.
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Step 2

Tip:
You'll also find the
log in button at the

bottom of our Savings
pages and in the menu

Enter your user ID and temporary password and click 'Continue’.

Your login Details

If you are o registered user of this service, please enter your User ID and Password
below.

UseriD 1234568912

Passwaord *
........

Forgotten your User ID? >

Forgotten your Password? >

Tip:
Clicking the eye icon in the

password field shows you what
you're typing as you go.




Step 3

Choose your own password to replace the tempor

ary one we sent you.

Change password

Tip:

As this is the first time you have logged in or you have been issued a lemporary
password, please provide a new password and password hint. You will need to
remember your new password when you next log on to this service.

After you have successfully reset your security information you will be taken to your
accounts summary.

Temporary Password ® S ananeas

Your password should be a minimum length of & characters and at least
one numerical character

New Password *
Kazdanny92

Confirm Mew Password *
: Kazdanny92

Password hint *

Children's names|

< Cancel OK

Clicking the eye icon in the

password fields shows you what
you're typing as you go.

Enter the temporary password
that we sent you.

Enter your chosen password and
then repeat it on the next line.

Enter a password hint. We'll use
this to help remind you what your
password is if you ever forget it.

Then click ‘OK' to confirm your choices.

Step 4

Choose your memorable question and answer and pick a new user ID.

Account Login
Manage your login detalls

Your memorable answer

should be between

Set memorable details

6 - 16 characters long,

Ak IR 15 e NeS] time you have Iogged n, pléase enber 3 memorabie queshon and answes

Yo will need also 1o remember your memorable answer when you next kg on to his senace

Memaoraiie guesian®
Dog

Maemoraiie answer Boimesy

contain letters and
numbers only, and not
contain any spaces

or punctuation. You'll
be asked to provide
characters from your

memorable answer each

Set login details

time you log in.

Please choose a new Uiser 10 for logging onlo your acoount

Winhen chodsing a new USer 1D i mus! be a minimum of 10 and madimum of 20 Characlers ong and conta
FpACES

MHew User 1D danSsIss?

You'll use your new User
ID each time you log in.

i Elbers and numbers only with fd

Click 'Save' to confirm

your new details.




Step 5

You'll see confirmation that your set up is complete. Click on the link at the bottom to be taken to
your account.

Account Login
Manage your login details

Set login details confirmation

Thank you and welcome Kanen Allsop

g s ully updated your lngin detaits

s

accounts

The next time that you log in to the Self Service Portal, you will need to use the new user ID,
password and memorable answer that you have just set up. Your temporary user ID and
password will no longer be needed.

Now that your Self Service Portal log in details are fully set up, you'll be taken straight to
your account the next time that you log in.

Castle Trust Bank means Castle Trust Capital plc, a company incorporated in England and Wales with company number 07454474 and registered office at
10 Norwich Street, London, EC4A 1BD. Castle Trust Capital plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority, under reference number 541910.

S0160




